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speaking with a Call Center 
Representative or by using 
the automated phone 
system.  Registered 
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Director’s Update  

Ongoing V-CAN Outreach 
 
FSSA and the IBM-led Coalition are continually looking for 
community organizations and service providers that have an 
interest in eligibility modernization. The V-CAN was developed 
as a way to provide information to organizations and 
providers working with clients. If you know of organizations 
and service providers in your community that would be 
interested in eligibility modernization and the V-CAN, please 
let us know!  Please email vcan@us.ibm.com

 
 if you know of 

organizations or service providers in your area that should 
know more about eligibility modernization and the V-CAN.  
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The Loft was open to the 
public on October 6, 2008. 
Library staff and volunteers 
help applicants walk 
through the Internet 
screening and online 
application, print a paper 
application and FAX 
applications and supporting 
documents to the FSSA 
Service Center.  

rbara Williams is an EPIC 
lunteer who coordinates The 

Loft volunteer shifts and 
rovides assistance to 

applicants.  James Williams is 
e designated “computer 
iz” who teaches basic 

computer skills to patrons and 
lps applicants with the 

ternet screening and online 
plication process.  The 

Williams’ have had a positive 
experience volunteering at 

e Loft, “People are more 
xed when they come into 

The Loft. It’s more of a one-on-
ne environment. They can 

n the computer, take 
their time, and volunteers can 

lp them fill out the 
ion. They have a sense 

of worth by doing it 
themselves.” 
  
The Loft is a great example of 
a V-CAN Access Point. The Loft 
serves clients by providing 
access, leverages community 
partnerships, and is a win-win 
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bar-coded Document 
Coversheet should be used 
when submitting supporting 
documentation to the FSSA 
Service Center.  A case-
specific, bar- coded 
Document Coversheet is 
provided to applicants and 
clients when 2032 Pending 

erification notices are 
ed. A case-specific, bar-
ed Document 

Coversheet can also be 
printed from the online case 
status tool.  NOTE: A 
Document Coversheet is NOT 

eded to submit a 
abygram (birth 
onfirmation) or Authorized 

Representative form.   
 
 
A complete version of the      
V-CAN Q&A will be available 
soon. Look for an email from 
the V-CAN Team with more 
information about the 
updated V-CAN Q&A.  
 

t September and October 2008, FSSA assisted nearly 50,000 
en 20 Indiana 

ng the storms and 
ith several state 

nters throughout 
e Disaster 

ies. At 
uters to apply for Federal 

Emergency Management Agency (FEMA) assistance online or talk 
with state and federal workers about the types of assistance 
available.  
  
FSSA mobilized over 400 employees to process emergency food 
stamps and answer questions about disaster assistance during 
September and October.  The newly created Indiana Office of 
Disaster Recovery brought together representatives from agencies 
including FSSA, FEMA, the Bureau of Motor Vehicles, the Department 
of Workforce Development, the Department of Insurance, the State 
Department of Health, the Indiana Housing Authority, and the Indiana 
State Police to staff the Disaster Assistance Centers.  
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How Can You Get More Information?  
      

 

If you have questions about 
Eligibility Modernization or 
the V-CAN, there are 
several ways you can get 
more information:  

 Attend V-CAN training 
prior to implementation 
in your region 

 Visit www.in.gov/fssa and 
click “Eligibility 
Modernization”, then 
“Communications” to 
review presentations, 
common questions and 
answers, and other 
helpful information about 
the V-CAN and Eligibility 
Modernization     

  Email Us! Send your 
questions to 
vcan@us.ibm.com  

Mark your calendars! The next 
issue of the V-CAN Connector 
will be published in February 
2009.  
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